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Bangkok Bank China Conducts 2026 Financial Knowledge

Popularization Activity in Community

To effectively enhance community residents' awareness of financial risks and their daily
safety emergency response capabilities, recently, Bangkok Bank (China) Company Limited
(“Bangkok Bank China”) Head Office and Shanghai Branch jointly collaborated with the
Bund Street Community Cultural Activity Center to organize a financial knowledge

popularization activity in the community, specifically targeting the elderly resident group.

The activity departed from the traditional one-way lecture format by adopting a combination
of "case analysis + video warnings + interactive Q&A" to deliver financial knowledge and
community emergency skills directly to the elderly. Our bank staff focused on emerging
types of financial fraud, illegal fund-raising in the elderly care sector, and "credit repair"
scams, popularizing the core prevention principles of "Do Not Blind Trust, Do Not Disclose
Information, Do Not Transfer Money", and also explained the fundamental financial
concepts such as credit investigation, deposit insurance, and the Anti-Organized Crime Law.
Additionally, the safety training was conducted, which had covered the daily precautions
like electrical and gas safety and fire evacuation. At the end of the activity, our bank staff
employed interactive Q&A sessions and invited the elderly to share real-life fraud cases they

encountered, creating a lively atmosphere that received unanimous praise from residents.

This activity not only enhanced the ability of community residents to identify new types of
fraud, but also strengthened their awareness of daily security precautions. In the future, the
Bank will continue to enter into the community to carry out such education activities,
actively practice social responsibility, and protect the rights and interests of financial

consumers.
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